Successful innovative programs 


he winners of ASDVS’s successful 
innovative 


program 
their 


programs as part of the annual meeting. 


are: 
© Aging—a family affair, submitted by 
Elaine Mueller, DVS, St. Ansgar 


volunteered their time to talk on such 
topics as attitude changes and dealing 
with the aging process, communication 


and listening skills, dealing with crisis, and 
planning for the future. The program was 


targeted to the 20-to-50-year-old age 
group. 

© Best foot forward, submitted by 
Patricia Mason, DVS, Abbott- 


Northwestern Hospital, 
Minneapolis— Two auxilians with 


problems, a number of legal 
questions center on volunteer 
services itself. Robert L. Heath, an 
attorney with Blaes and Heath, 
Wichita, KS, discussed the 
implications of worker’s 
compensation and liability and 
automobile insurance as applicable 
to the volunteer. If a volunteer is 
injured while performing duties, the 
medical expenses will not be covered 
by worker’s compensation unless the 
hospital has purchased a special 
rider extending benefits to 
volunteers. Similarly, if a volunteer is 
negligent and injures a patient while 
serving as a volunteer, the hospital 
will be held accountable according to 
current legal trends, and volunteer 
activities should be covered in the 
hospital’s general liability policy. 
Volunteers who must use their ow 
cars to perform their volunteer tesks 
should also know that unless the 
hospital has a special rider in its 
insurance policy that covers any 
accidents that might occur, they will 
be doing so at their own risk. 

Heath also recommended that 
hospital employees who serve as 
volunteers in their off-hours do so in 
a capacity other than their regular 
job in order to avoid disputes over 
reporting overtime work. In addition, 
departments sponsoring teen 
volunteer programs should examine 
the child labor laws in effect in their 
states to determine if their programs 
are in compliance. 

Many other topics were also 
presented at the conference. 


Winter Issue 1984 


grooming, care, 
clothing, and the hospital staff found that 
the program increased the teens’ self- 
esteem. Ms. Mason stressed that the 
program could be adapted to any age 


explained to patients who are 60 years 


old and over while they are in the 
hospital. Over 3,000 people are now 
enrolled in the program, which is 
handled by 14 volunteers. 

© Premed 


University get an inside look at the many 
different aspects of health care to test 
their choice of medicine as a career 
through this volunteer program. The 
students are trained to serve as 
volunteers and encouraged to observe 
and participate in the activities of their 
chosen departments under the close 
supervision of professional staff. Each 
student volunteer selects a mentor from a 
list of staff physicians who have 
volunteered to participate in the 





SUBJECT INDEX 


ASDVS 
16th annual ASDVS meeting: New 
opportunities opening up. Winter-18 
Awards 


AHA implements national volunteers 
awards. (Notes & Quotes) Spring-16 
HAVE winners. (Notes and Quotes) 
Fall-14 
Bereavement 
Children grieve too. Summer-8 
Bereavement counseling time frame 
questioned. (Flury) Fall-9 
Volunteer bereavement services: 
getting started. (Cope) Summer-7 
Decentralization 


Understanding decentralized volunteer 
services management. (Berry) Winter-8 
Decentralized auxiliaries: TWIGS. 
(Bailey) Winter- 10 


Five join editorial board. (Notes & 
Quotes) Spring-17 

Emergency Care 
Emergency department volunteers ease 
emotional trauma, complaints. 
(Harpster) Spring-18 

Gift Shops 
Holiday marketing and the hospital gift 
shop. (Bailey) Summer-19 

Health Promotion 
Health news on the air waves. (Notes & 
Quotes) Summer-15 

Hearing Handicapped Patients 
How to talk with the hard of hearing 
patient. (Programs in Action) Fall-12 


Holidays 
Holiday marketing and the hospital gift 
shop. (Bailey) Summer-19 

Hospice Care 
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Information desk council provides a 

forum. (Programs in Action) Winter 
Innovators 

Innovators conference showcases 

auxilian projects. Spring-7 

1984 innovators teleconference. 

Winter-16 


Legislation 
An insider's view of shaping public 
policy. Fall-8 
j activism on the federal front. 





National Hospital Week 
Hospital Week to emphasize caring and 
compassion. (Notes & Quotes) 
Spring-16 


Pediatric Care 
Doll helps young surgery patients. 
(Programs in Action) Summer-13 
Help for siblings: Kangaroo Kapers. 
(Benveniste) Fall-11 
Rainbow Station: children’s waiting 
room combines child care and car seat 
program. (Programs in Action) 
Spring-14 
When the family can't be there— 
volunteers are. (Novack) Fall-16 
Policy Manuals 
Developing a policy and procedure 
manual. (Smyth) Spring-4 
Psychiatric Patients 
Santa Shop (Programs in Action) 
Winter-13 


Pianning 
Planning to succeed: or how to get 
everyone involved. (Pahl) Summer-18 
Public Relations 
Public relations will volunteer time and 
talent. (Traeger) Summer-16 


Radiology lounge eases patient tensions 
(Programs in Action) Spring-14 
Resource Center 
Help for siblings: Kangaroo Kapers. 
(Benveniste) Fall-11 
Keeping in touch with the elderly: 
Lifeline. Spring-12 
Robots 
Move over R2-D2. (Programs in Action) 
Fall-13 
Self-Assessment 
Self-styled survey based on new 
assessment guide. (Lee) Spring-1 


Doll helps young surgery patients. 
(Programs in Action) Summer-13 
Volunteers boost same-day-surgery 
efficiency. (Programs in Action) 
Summer-13 


Self-styled survey based on new 
assessment guide. (Lee) Spring-1 
Teen Volunteers 
Instant aging. Winter-5 
Junior auxiliary complements teen 
volunteer program. Winter-5 
No sweeter song: taking another look at 
teen volunteers. (Lawrence) Winter-1 
Recent graduates and hospitals can help 
each other. (Clark) Winter-5 
Special education students pick up work 
experience as teen volunteers. Winter-6 
Study links student volunteer experience 
to employability. Winter-4 
Surveying former junior volunteers. 
(Millich) Winter-5 
Teen volunteers: carrying on an 
important tradition. (Pickle) Winter-7 
Volunteers 
Caring for the care givers. (Howarth) 
Summer-11 
HAVE winners. (Notes & Quotes) 
Fall-14 
MEN attracts male volunteers, gives 
service. (Programs in Action) 
Summer-15 
Personal bridges across the generation 
gap. (Gitelman) Fall-18 


20 


When the family can't be there— 
volunteers are. (Novack) Fall-16 
Writers’ Contest 
Announcing the second annual writer’s 
competition. Fall-10 
izes. Winter-15 Melton, V. Brandon 
Contest prizes. Winter hilich Sophia 
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Bailey, Binnie Summer-19 Pickle, Betty Summer-9; Fall-10, 
Bailey, Willard Winter-10 Winter-7 
Benveniste, Karen Fall-11 Pryga, Ellen A. Summer-1 
Berry, Louise, T., CAVS Winter-8 Robertson, Gloria Winter-13 
Chisholm, Robert C Winter-13 Schweppe, Eleanore S. Fall-1 
Clark, Rosemary Winter-5 Winter-13 
Cope, Adrienne F. Summer-7 ” Spring-4 
Gitelman, Frances M. Fall-18 i Summer-16 
Grayson, Mary A. Summer-4 ’ Fall-6 

















CUSTOM 
INSCRIPTIONS 
AVAILABLE 


Gara iit. 


A ROOM-STRAIGHTENING, 
MOOD-BRIGHTENING, 
PROFIT-SAVING 
PRESENTMENT 
WITH UNIQUE FEATURES 


* DISPLAYS OVER 100 CARDS 

* KEEPS BEDSIDE TABLES CLEAR 
FOR ESSENTIALS 

¢ ENDS UNSIGHTLY TAPE MARKS, 
TACK HOLES, TORN 
WALLPAPER 

¢ BLENDS WITH EVERY DECOR 

* EASILY INSTALLED AND 
CLEANED 

¢ IDEAL FOR NURSE'S STATIONS, 
SPECIAL DEPARTMENTS, 
ADMINISTRATIVE OFFICE 
USE, ETC. 
Personalize each CARDMINDER with your group’s name as the donor 
and put one in every room, or by every bed. It's a practical way to show real com- 
mitment in a tangible — yet professional and economical fashion. What's more, 
you'll be giving the gift that’s been selected as ‘perfect’ by many auxiliary and 
aide groups including: Greater Paterson General Hospital, Wayne, N. J. and 
Timken Mercy Hospital, Canton, O.. Other successful users: Strong Memorial 
Hospital, Rochester, N.Y.; Pottstown Memorial Hospital, Pottstown, Pa; St. Mary's 
Hospital, Passaic, N.J 


FIND OUT TODAY HOW EASILY CARDMINDERS 
CAN BECOME YOUR BEST DONOR PROJECT. 








CALL COLLECT OR WRITE.... 


MEDICAL MESSAGE 
ASSOCIATES 


558 GLEN RIDGE DRIVE SOUTH, BRIDGEWATER, N.J. 08807 
(201) 526-6626 
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